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Certificate for English Language Teaching to Second Level Students (State Qualified Teachers): Key Standards and Guidelines
This application should be completed by the person or people designated by the Educational institution, establishment or body responsible for the provision of the award submitted for application for recognition.


AIMS 

The overall aims of the TEFL Qualification Awards Project are to promote and sustain the good practice standards of TEFL awards provided in Ireland.

The specific aim in introducing the Certificate for English Language Teaching  to Second Level Students (State Qualified Teachers) is to assure the quality of courses, leading to the award of the teaching certificate, for

· Second level students undertaking Junior English language learning courses in Ireland, as well as their sponsors and agents;

· Dept. of Education & Skills recognised organisations employing teachers on their Junior English language learning courses;

· state qualified teachers seeking courses and qualifications for the teaching of second level English language learning students.

As with other awards covered by the recognition scheme, the objectives are:

· to clearly articulate the key standards upon which recognition of the Certificate is determined;

· to ensure an independent quality guarantee of these standards for all of those courses / qualifications that are recognised;

· to provide a clear and unambiguous application process for those organisations applying for recognition for their courses / qualifications.

KEY STANDARDS

The baseline standards, upon which the recognition of the Certificate are based, are expressed as five Key Standard Statements, in line with the initial ELT Certificate Course.  The key standards cover the following areas:

· the entry requirement for applicants and the entry procedures for admission on to courses programmes;

· the course programme duration and the number of course programme hours;

· the course programme design and ELT content;

· the nature and rigour of the procedures for the assessment of trainee achievement;

· the procedures that assure the quality of the management and the delivery of courses programmes and the assessment of trainee achievement.

To ensure that each Key Standard is transparent and accessible, related guidelines have been developed that outline the process required to required to satisfy each Key Standard. The guidelines for each of the Key standards aim to provide

· a guideline description of what is included for each key standard;

· clear statements of the assessment outcomes for each of the key standard guidelines for course programmes;

· documentation that can be used to demonstrate that each key standard is being met.

In drawing up the Key Standards and guidelines, we have endeavoured to take into account the context of second level English language learning programmes in Ireland, including current good practice, the profile of the junior student population and the expectations of the major stakeholders.

Background
The EL Teacher Registration and Qualifications Recognition Project was launched in July 2000 with an overall objective of further establishing and promoting Ireland as a centre of excellence in English language education.

Stage one of the project focussed on the development of a framework for recognition of initial English language teaching (ELT) qualification awards and for continuing professional development for EL professionals in Ireland.

In initial consultation with, and in questionnaires circulated to, stakeholders in the ELT sector prior to the development of stage one, the issue of ELT qualifications for state qualified teachers (B.Ed. or H.Dip) was raised.  It was generally agreed that a different route should be made available for these teachers, taking into account the following:

· the student body they are dealing with, namely teenage students (juniors) on short courses offered primarily in the summer months, and

· the provision of credit for prior training and teaching experience with young learners.

Juniors (second level students) represent a large segment of our overall ELT market in Ireland and we are dependent on the contribution made by state qualified teachers to enable this seasonal market to thrive. Inspection reports have attested over the years to the potential of these teachers but consistently point to the need for ELT–related training and development to supplement the skills that they bring to the classroom.  It is for this purpose that the certificate for English Language Teaching to Second Level Students (State Qualified Teachers) has been introduced.

KEY STANDARD 1 – Trainee Entry 

In order to be eligible for entry onto Certificate courses, applicants should: 

1. have successfully completed a course of study leading to conferral of a B.Ed or H.Dip (Education);

or

2. have completed a course of study leading to a B.Ed. or H.Dip (Education) and are awaiting conferral of certification;

or

3. are in the process of doing an H.Dip (Education) course or are in their final year of a B.Ed. course.

Note 

Course providers must inform candidates (in cases 1 and 2) in writing that they will only be eligible to teach on Junior courses in recognised ELT organisations upon successful completion of their B.Ed. / H.Dip. (Education) courses.

Required documentation for Key Standard 1
The course submitted for recognition satisfies Key Standard 1 and related guidelines for trainee entry.  

The following documents provide evidence of the delivery of this key standard and are attached in appendix 1.

Please tick the boxes below, to indicate submission of the required documentation.  If necessary, please add reference to any other relevant documentation you have included, as evidence to support the delivery of this key standard:
I
application form and accompanying information for trainees.  

II
standard letter to applicants of acceptance on course

Note:

The application form should be accompanied by the following depending on the category (KS1.1-3) of the applicant:

(i) Copy of B.Ed. / H.Dip (Education) certificates.

(ii) Letter from conferring institution attesting that course of study has been completed and that results / certificate are pending.

(iii) Letter from the conferring institution attesting that the candidate is undertaking the H.Dip. (Education) or is in the final year of the B.Ed.

KEY STANDARD 1: Trainee Entry Requirements
Points of clarification
1a
Application form and accompanying information for trainees: information should specify that certification enfranchises the successful SQT candidate to teach in the recognised Junior ELT sector in Ireland. It does not enfranchise successful candidates to teach in the adult ELT sector and cannot be added to in order to gain full recognition.
1b
Eligibility: applicants are required to attach copies of their qualifications or state qualified teacher registration number when submitting their application form.  A C.V. is not sufficient.


Note: 
Teachers with a full ELT certificate which meets the regulations in place at the 

time of conferral are also enfranchised to teach in the second level (junior) 


sector.
KEY STANDARD 2 - course duration and programme hours

Course programmes may be delivered on an intensive or extensive basis. Intensive courses should normally be no less than 5 days duration, including final assessment.  

Extensive courses should normally not exceed 10 weeks.

The course programmes (intensive and extensive) should incorporate a minimum of 30 hours face-to-face contact between course trainers and trainees, with a combination of trainer led, facilitated, guided and supported sessions. These may include:

· input sessions

· in-course and end-of-course assessment

· micro-teaching 

· feedback sessions.

In addition to the 30 hours face-to-face contact, 10 hours should be allocated to pre-and in-course trainer-directed study.

This may include the following:

· diary-keeping, 

· reading activities, 

· assignments, 

· research,

· activities promoting reflection. 

Upon successful completion of the course, each candidate will be required to undertake and successfully complete a supervised teaching component.  This will normally take place in the candidate’s first teaching post in a recognised organisation. Recognised organisations, recruiting new teachers from the certificate course, will be required to do the following:

· provide direction, monitoring and evaluation of the teacher’s performance by a senior ELT professional/ the DOS (see Note 1)

· sign off the supervised teaching component documents and return to the new teacher.

Note: See Section 2: Procedures for further details on the supervised teaching component and awarding of Junior Teaching Certificate.

Required documentation for Key Standard 2
The course submitted for recognition satisfies Key Standard 2 and related guidelines for course duration and programme hours.  

The following documents provide evidence of the delivery of this key standard and are attached in appendix 2.

Please tick the boxes below, to indicate submission of the required documentation.  If necessary, please add reference to any other relevant documentation you have included, as evidence to support the delivery of this key standard:

I
copies of timetables for all course programmes offered (including the trainer directed-study component)


II
a list of all face-to-face contact sessions on the course specifying the total time 

allotted to their delivery

III
documentation describing the attendance policy and procedures for trainees who do not meet minimum attendance specifications

IV
 a list of activities (classroom observation and guided study) undertaken by trainees outside the face-to-face programme with approximate hours allocated

KEY STANDARD 2: Course Duration and Programme Hours
Points of clarification
2a
Trainee attendance requirements: a minimum of 95% of the face-to-face programme hours must be attended. 
2b
Trainer directed study: this should comprise required set tasks and assignments throughout the course to be completed by the trainee with clear guidelines and guidance from the trainer(s). These should be done independently by the trainee with a focus on raising self-awareness and enabling structured reflection on learning.
KEY STANDARD 3 - COURSE PROGRAMMES

The following section should be considered as guidelines when putting together a course programme.  In designing course programmes, course providers should keep in mind the Irish context and the particular interests, needs and expectations of the students and the teachers serving this sector.  From the student perspective, on short stay programmes, emphasis needs to be placed on activating language in the Irish context.  From the teacher perspective, there should be a focus on valuing and complementing the prior knowledge, training and experience of the participants.

Course programmes should be designed to incorporate a balance between face-to-face and trainer-directed input in the following areas:

1 - An overview of Junior programmes in Ireland, including:

· student profiles

· reasons for choosing to study in Ireland 

· student needs, wants, interests 

· intercultural awareness

· programme components 

· formal instruction, concentrating particularly on Council of Europe A2 to B2 levels inclusive;

· social / cultural activities, excursions etc

· support services such as student welfare, accommodation, supervision, role of group leaders etc.

By the end of the course, the participants should be able to show an understanding of the Junior English language learning market: student nationalities, needs, wants and interests and the different components that comprise a successful Junior programme.

2 - Input that introduces the basic tenets of communicative language teaching and a range of practical activities to support the learners’ English language development and performance e.g.,

· information gap activities

· interaction patterns 

· role plays / simulations 

· communicative tasks and projects

· use of authentic materials 

· strategies for promoting learner independence

Participants should be able to demonstrate that by the end of the course that they can enable learners to

· activate, develop and sustain their language and language skills;

· use the language to communicate effectively, particularly in spoken English

3 - Input that introduces preparation, planning and evaluation of teaching, including:

· setting learning objectives

· lesson planning (including demonstration of integration of skills, variety of activities)

· selecting, adapting and producing materials and activities

Participants should be able to demonstrate that by the end of the course they can:

· plan and prepare individual lessons and programmes of work for learners, particularly at The Council of Europe A2 to B2 levels;

· integrate and vary skills and activities over a lesson/ series of lessons, incorporating different interaction patterns and use of a variety of resources;

· evaluate their own and others’ planning and preparation, and learn from this feedback to improve their future practice.

4 - Input that introduces classroom management including:

· managing tasks and activities, e.g. setting up, monitoring, giving feedback;

· using classroom aids, e.g. whiteboard, audio and video, multimedia;
· managing interaction patterns
Participants should be able to demonstrate, by the end of the course, that they can

· set up, stage and manage effective language learning activities;

· manage and facilitate learning through whole group, small group, pair and individual work that promotes learner independence; 

· select, integrate and use a range of classroom technology, aids and resources appropriately in the classroom.

5 - Input that introduces aspects of language description, e.g. (tenses, parts of speech etc) and meaning (use, functions, notions, style, register etc)

Participants should be able to demonstrate that, by the end of the course, they can

· use basic concepts for the analysis and description of language and language use in the classroom and apply this basic knowledge to planning and teaching.

6 - Input that introduces a range of teaching techniques to support and facilitate the learning and development of 

· language awareness and grammar

· vocabulary 

· the 4 skills: reading, writing, speaking and listening (with emphasis on speaking and listening) and integration of these skills 

· learner independence and autonomy

Participants should be able to demonstrate that, by the end of the course, they can

· use a range of appropriate techniques to support the further acquisition of grammar and vocabulary;

· use a range of activities and techniques to enhance the learners’ skills, in particular oral/aural skills;

· enable the learners to further develop and activate their language and language skills;

· promote learner independence and encourage learners to take some responsibility for their own learning.

7 - Input that introduces how to select and adapt ELT course materials and resources suitable for use with Junior students, with a particular focus on Council of Europe A2 to B2 levels. This should include a selection of

· Junior course book series including components (student’s book, teacher’s book, workbook, cassette, video etc)

· Teacher resource books

· Student supplementary materials e.g. graded readers, dictionaries, games etc.

· Authentic materials e.g. newspapers, songs, realia etc.

· Websites and internet sources for materials.

Candidates should be able to demonstrate that, by the end of the course, they are:

· familiar with current published ELT course books, resources and materials relevant to the context of Junior courses;

· able to evaluate and select course books, resources and materials for use with juniors;

· able to develop and use authentic materials, particularly with an Irish dimension, to meet student needs.

8 - Input that introduces how to monitor and evaluate learning, including 

· evaluating learning objectives

· error correction and techniques used for error correction 

· techniques for recycling and revising language 

· formal and informal testing (progress, achievement and placement tests and external tests such as TIE, etc)

Candidates should be able to demonstrate that, by the end of the course, they can

· provide effective error correction and feedback to junior learners;

· monitor and evaluate their learners’ performance and achievements and use this knowledge to plan for and teach groups of junior learners;

· make useful and practical judgements about the learning outcomes for individual learners and provide practical solutions to meet their language learning needs.

Required documentation for Key Standard 3
The course submitted for recognition satisfies Key Standard 3 and related guidelines for course duration and programme hours.  

The following documents provide evidence of the delivery of this key standard and are attached in appendix 3.

Please tick the boxes below, to indicate submission of the required documentation.  If necessary, please add reference to any other relevant documentation you have included, as evidence to support the delivery of this key standard:

I
a list of all recommended and required course reading

II
a list of all teaching aids and technology available to the trainee
KEY STANDARD 3: Course Programme
Points of clarification
No points.
KEY STANDARD 4 – ASSESSMENT OF TRAINEE PERFORMANCE

The assessment of trainee performance includes end-of-course assessment moderated by an inspector from the external recognition body.

Specifically, the assessment should guarantee:

· assessment that allows participants to demonstrate their achievement of all the learning outcomes derived from Key Standard 3;

· re the supervised teaching component, documentation including pro forma completed by the first employer in a recognised school, should be submitted to ACELS for registration of the teacher on the database; 
· information for all trainees about attendance requirements, assessment, assessment procedures, criteria for assessment including the supervised teaching component requirement, complaints and appeals etc;

· information for participants in regard to the external recognition of certificates.

Required documentation for Key Standard 4
The course submitted for recognition satisfies Key Standard 4 and related guidelines for course duration and programme hours.  

The following documents provide evidence of the delivery of this key standard and are attached in appendix 4.

Please tick the boxes below, to indicate submission of the required documentation.  If necessary, please add reference to any other relevant documentation you have included, as evidence to support the delivery of this key standard:

I
 a breakdown of all elements, e.g., assignments, tasks, activities, required and/ or assessed for the awarding of the trainee’s final grade

II
documentation describing assessment criteria for awarding the final grade

III
documentation describing the rules and procedures for trainee results and awards


IV
documentation for trainees outlining course requirements including attendance, 


assessment, assessment procedures, the criteria for assessment, transfer to another 


course, complaints and appeals, withdrawal from course


V
documentation providing information for trainees on the external recognition of 



certificates
KEY STANDARD 4: Assessment of trainee performance
Points of clarification
4a
Grading of end-of-input: the end of input exam and final grade awarded should 


indicate either Pass or Fail for inclusion on the candidate’s certificate. 
4b
Awarding of final grade: the awarding of each participant’s final grade is carried 

out by the Course Director in consultation with the training team.
KEY STANDARD 5– QUALITY ASSURANCE 

The quality of the delivery of courses, the assessment of trainees’ achievement, the award of the certificate, the premises and the resources should be assured by appropriate management systems.  Specifically the quality assurance should guarantee:

5.1 The course programme is designed, delivered and evaluated by a suitably experienced teacher trainer(s) and that there is a formal process of feedback, review and evaluation of the course programme on a systematic basis.

      This includes:

• nominating a  Course Director responsible for all aspects 

related to the organisation and delivery of courses;

· employing a teacher trainer(s) with a variety of teaching specifically in the junior ELT sector, teacher training, course design and evaluation experience;

• regular opportunities for staff development and standardization where appropriate; 

• arrangements for gathering feedback on a regular basis from trainees 

  and the course trainer(s);

• the regular review and evaluation of the course programme that takes 

  account of developments in ELT professional research & practice 

  and feedback from trainees and course trainers;

• management systems that ensure that all the key standards and related guidelines and 

  specifications are satisfied at all times

· experience of junior summer school teaching including carrying out a role(s) of responsibility

5.2 The assessment of participant achievement ensures that the Certificate is only awarded to those participants that have completed the course attendance requirements and demonstrated their achievement of the learning outcomes for the Key Standard 3.

  This includes: 

• clear documentation about the professional role, responsibilities and 

  accountabilities of the course trainer(s) involved in the assessment of 

  candidate achievement;
• clear documentation about the appointment, induction and standardisation 

   procedures for the course trainer(s);

• access to the terms of reference for the external inspector;

• a specified time frame for the communication to trainees of all final results 

   and granting of awards;

• maintenance of permanent records in secure conditions of all results and 

  awards;

·  a system for communication to the external recognising body detailing 

  all results and certificates awarded.

5.3 The premises for the course should include:

• appropriately furnished, ventilated and heated rooms designated for the use 
  of trainees and the trainer(s) with:

- the use of sufficient teaching, and study space;

- access to an ELT library / designated ELT library space to support 

  the reference and study demands of the course programme;

• access to a range of up-to-date ELT classroom teaching materials, 

  technology  and classroom aids.

5.4 The course programme is delivered to a maximum number of 30 trainees.

Required documentation for Key Standard 5
The course submitted for recognition satisfies Key Standard 5 and related guidelines for course duration and programme hours.  

The following documents provide evidence of the delivery of this key standard and are attached in appendix 5.

Please tick the boxes below, to indicate submission of the required documentation.  If necessary, please add reference to any other relevant documentation you have included, as evidence to support the delivery of this key standard:

I. a role description for the Course Director





II. documentation specifying the recruitment and induction requirements and procedures for trainers


III. documentation specifying the qualifications and work experience of the training team members


IV.
documentation specifying the roles and responsibilities of the training 

team and training team members

V. documentation detailing policy and support for the professional development and further training of the teacher trainers including a record of any activity undertaken by a trainer


VI.
sample copies of trainee course feedback and evaluation 
forms 

VII.
a policy document describing procedures for regular review and 


evaluation of courses including copies of sample feedback forms 


from trainers

VIII. sample copies of promotional literature for the award including website 


pages where appropriate

IX. documentation describing the system and procedure for recording, 

storing and archiving results and awards in secure conditions

X. documentation outlining the system for communicating to the external recognition body including issuing of recognised certificates and payment  to external recognition body


KEY STANDARD 5: Quality assurance
Points of clarification

5a
Teacher trainer: All trainers must have the minimum teaching requirements and 


demonstrate an active commitment to having undertaken/ undertaking further 


ELT related qualifications, participation at professional ELT conferences, 


seminars, workshops etc

5b
Appointment of new trainers: all proposals and/ or decisions relating to the 


appointment of new trainers to the training team are the responsibility of the 


Course Director

5c
Review and evaluation of courses: data should be collected from trainees and 


trainers to inform this process

5d
Archiving of results and awards: these need to be kept in secure conditions for the 


length of time in keeping with legal specification
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